B e C P2 1 Community Policing in the
21°' Century to Reduce Conflict

A FREE California POST Certified Plan V Procedural Justice 8-Hour Course
(POST ID #1368-20701)

Program Description:

An engaging course providing officers with effective, real-life tools and strategic communication
techniques to enhance officer safety and improve interactions between the police and the public.
Officers will learn how to respond safely and effectively to community needs through the
implementation of procedural justice and de-escalation strategies for use before, during and after
interactions with community members. Created by Long Beach Police Department Sergeant Jason
Lehman and facilitated by a team of law enforcement and community leaders, this course incorporates
thought-stimulating discussions, personal perspectives and scenario-based exercises that challenge
the status quo and engages participants for effective learning and leadership development.

Completion of this course satisfies the POST “Perishable Skills” training requirement for
Strategic Communication & 8 hours of CPT credit.

Course Objectives: "4‘-' s \
e Demonstrate how community partnerships improve officer safety “ > Y
e Recognize the importance of “Event + Response = Outcome (E+R=0)” / "
e Utilize de-escalation techniques without jeopardizing officer safety
e Dissect WYSM'’s 12 engagement strategies - 120 seconds to build trust
e Improve upon “Best Practice” Strategic Communication techniques
e Research positive and negative impacts of social media
e Discuss how to empower youth to act as a force multiplier in your community

e Learn 10 ways to assist peers with unresolved trauma - “10 F’'s” by Gordon Graham
e Review the “Tenets” of Procedural Justice

IN PARTERSHIP WITH:

| DATE: Monday,August30, 2021
‘ TIME: 07:00 o 17:00 (includes 1 hr. lunch)
_ \ _ LOCATION: Maritime Law Enforcement Training
CALIFORNIA e
PEACE.OFFICERS Center (MLETC), 300 E Water St., Wilmington, CA

ASSQCIATION

— REGISTRATION OPEN AT: www.cpoa.org/event
REGION X { Must register by August 19!
For questions: Tariq Bruno at tbruno@cpoa.org or 916-263-0541

“CP21 was one of the best multi-agency training programs we have ever hosted and one of the best programs |
have experienced in my career.” - Charles Celano, Police Chief, Tustin PD

“Every law enforcement agency needs CP21.”
- Roger Mayberry, President, California Fraternal Order of Police

“This course is the only 21° Century Policing course widely accepted by the rank and file.”
- John Perez, Police Chief, Pasadena PD
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