
CRISIS INTERVENTION &CRISIS INTERVENTION &
DE-ESCALATIONDE-ESCALATION  
TRAININGTRAINING
This 8-hour course is designed to enhance officerThis 8-hour course is designed to enhance officer   
response to persons with developmental andresponse to persons with developmental and   
intellectual disabilities, mental illness and/orintellectual disabilities, mental illness and/or   
substance use disorders. substance use disorders. 

This course will update participantsThis course will update participants   
on trends and changes in use of force with aon trends and changes in use of force with a   
special emphasis on de-escalation optionsspecial emphasis on de-escalation options   
and techniques. and techniques. 

Through group learning activities,Through group learning activities,   
participants will practice effectiveparticipants will practice effective   
communication techniques tocommunication techniques to   
increase voluntary compliance andincrease voluntary compliance and   
defuse tense situations. defuse tense situations. 

Students will participate in roleStudents will participate in role   
plays, plays, demonstrations, videodemonstrations, video   
discussions, and conversationdiscussions, and conversation   
on key issues.on key issues.

This training increasesThis training increases   
officer safety prior to,officer safety prior to,   
during, and afterduring, and after   
contact with clients. contact with clients. 
  

GET SAFE PRESENTS POST-CERTIFIEDGET SAFE PRESENTS POST-CERTIFIED  

GET SAFE will travel to your location andGET SAFE will travel to your location and  
accommodate all social distancing andaccommodate all social distancing and  
pandemic guidelines in place. Flexiblepandemic guidelines in place. Flexible  

scheduling, webinar options, and multi-scheduling, webinar options, and multi-
agency trainings available.agency trainings available.  

Contact GET SAFE atContact GET SAFE at  
POSTinfo@getsafeusa.com POSTinfo@getsafeusa.com oror  

call 714.441.8175 for information.call 714.441.8175 for information.

CCN: 1239-20798CCN: 1239-20798


