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The Case Management Instructor Course is designed to train the ICI instructor in the 

standardized methods of case management. This course will provide the ICI instructor with 

the tools necessary to provide the ICI student with the skills and ability to effectively and 

efficiently manage their case load as a new or tenured investigator. 

 

The interactive environment will provide the ICI instructor with greater understanding of 

case management and the required skills to put on learning activities for the ICI students 

during the case management block of instruction. Through these learning activities, the ICI 

instructor will gain a deeper understanding of the core anchors of case management and how 

they relate to each other. All students are required to bring a laptop with Microsoft Word, 

Microsoft PowerPoint, wireless Internet capabilities, a USB Port and a USB Drive. 

 

Administrators and Investigations Supervisors are also encouraged to attend. 

 

TOPICS WILL INCLUDE: 

 

 Standardized ICI Case Management definition 

 Case management lesson planning 

 Learning activities and job aids 

 Presentation development and evaluation 

 Networking 

 

DATES: February 1-3, 2012 - San Diego 

CERTIFIED HOURS:   24 

COURSE CONTROL NUMBER:  TBD 

POST PLAN IV: There is no tuition for POST reimbursable agencies. Reimbursement for 

travel and per diem expenses will be via Training Reimbursement Request (TRR). 

  

TO REGISTER: Call the San Diego Regional Training Center (858) 550-0040 or go 

online to www.sdrtc.com or you can register through our Facebook Page too! 
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